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Loving People, Delivering Performance

Mr. Peter Chao
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Five Challenges
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Spiritually “Healthy”, Emotionally Unhealthy-Is that possible?
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Recovering Failures, Practicing Grace
(Leadership Dialogue)

Mr. Glenn Knight & Mr. Tan Koon Swan
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Restoring Relationships, Personal Effectiveness

ﬁqa 36 Be still and know that I am GOD

Shock: i lufadufiE
Anger: T304, AU, NIz
Resentment: %%ﬁmw'f}u
Acceptance:  NMIHDUTU
Hope: AU
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Leading, Motivating And Transforming Staff/
Volunteers: Fresh Approach In Leading Teams

Dr. & Mrs. John and Nancy Ortberg
A. Building TRUST
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B. Engaging in productive CONFLICT
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C. Making COMMITMENTS
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D. Focusing on ACCOUNTABILITY
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E. Getting RESULTS
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Coaching Underperformers, Changing Lives

Mrs. Ding-Khoo Seok Lin
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